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Event date: 
 

2010-11-04x 

Event location: 
 

Utrecht – Netherlands 

Event title: 
 

Measuring is knowing 
Planning for the next years 

Tape of event:: Discussion and Workshop by DEPW organized as planning 
session for 2011 onwards 

Promotion (How did you 
invite participants?) 

Mailing                         X 
Press Releases               
Phone Calls                  X 
Advertising                    
Web site........................X 

Number of Participants: 35 

Target group(s): Energy Companies 
Project developers 
Housing Corporations 
Policy makers at local community level 

 
Abstract of the discussions: (Write a short abstract on the main messages in the event, the 
outcomes of the event) (max. ½ page) 
The meeting organized by the Projectgroup DEPW focused on the planning of their activities for 2011 
onwards as part of their strategy on renewable energy in de residential sector. During the 
discussions an important focal point was the question how to ensure that you deliver what you 
promise. Presenteations were held on SEPEMO and the monitoring results by the Alliander, grid 
operator in the heat pump project in De Teuge. 
 
Main points of discussion were: 
1. The question on delivering what you promise involves more than just energy. It should also 

apply to the  other benefits that are promised in the sales brochures, including: healthy 
indoor climate, comfort, quality being robustness and reliability, economy on investments 

and running costs. The property value in all this is at stake. DEPW partners, i.e. building 
companies, projectdevelopers and energy companies, could structurally measure and monitor 
their projects on these topics. Understanding successes and shortcomings are the basis for 
improving and scaling up and are the basis not to missed in a market switch towards even 
more renewable energy in innovating concepts. 

2. Measurements can be complementary to what energy companies are already measuring, 
based upon a measurement protocol which has already been developed under SEPEMO. 
Agreements on who is measuring and sharing of knowledge will lead to an acceleration in the 
acquisition of knowledge and innovations. Test results could also be made visible for the 
residents and housing corporations, so that they get feed back on behavioral aspects. 
Residents will also get more involved. 

3. The SEPEMO presentation focused on the difference in process, economy and performance, 
between heat pumps with collective and individual ground sources for terraced houses. This 
discussion was based upon a SEPEMO-survey by the AgencyNL on these systems. It was 
generally agreed that a better insight must still be gained and new projects should be 
monitored according to the SEPEMO-protocol. Thus the drive of DEPW to get to a level of 
knowledge to be able to understand successes and shortcomings, fits well in the strategy of 
SEPEMO. It was decided that DEPW would make a proposal how te get forward. The porosal 

made by DEPW focusses on getting access to access to the data of about 70 collective heat 
pump systems. These systems will be distinguished in data availability and the applied 
system concept. The working programm:  
a. The inventory phase is to draw conclusions from the characteristics of 70 heat pump 

installations. These characteristics relate to the current nature of ongoing monitoring, 
and the type of building and installation. The inventory phase is expected to result in a 
list with rough SPF values of collective heat pump installations. 

b. The analysis and interpretation stage will have the objective to make a correlation 
between SPF values and architectural and/or installation technical details. and, based on 
this analysis a selection of successful and less successful installation concepts can be 
defined. 
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c. Detailed monitoring of a minimal of 10 large housing estatets will take place over a 
period of one year in order to get detailed information and in order to find ways to 
improve the performance and correlate these with other projects from the study. 

4. As the future of heating and cooling systems will consist of renewable energy technologies 

which are relatively new in the market and will change the market structure completely, it is 
necessary to optimise the systems in order to reach a high level of efficiency, durability and 
comfort for end-users. Additionally, the systems will have to manage all the particularities of 
renewable energy sources, like the availability depending on the climate, the stored energy, 
as well as the input from non-renewable energy sources. An in-depth understanding of the 
system approach is crucial and specific research in this field is needed. In fact in many cases 
the systems performances of installed complex systems are behind the expectations derived 
from the single components, because of not optimal hydraulic solutions, choice of supporting 
components and control strategy. Specific simulation, demonstration and monitoring 
research projects are needed in order to overcome this drawback. For small scale systems 
such activities should enhance the number of integrated turn key solutions offered on the 
market. Overall it is expected that in the end consumer satifaction can be reached by giving 
performance guarantees and possibly a system or building certificate. 

 

Performance guarantees

thermal comfort

Air quality

acoustic comfort

energy conservation

CO2 emissions

energy costs

maintenance costs

is performance realized? innovation

causes R&D

gaps in knowledge and skills productdevelopment

conceptdevelopment

processinnovation

higher ambitions

nearly zero energy

less risks

less sensitive to skills

less failures

Delivering what is promised

Monitoring

Analysing

Evaluation

Measuring = knowledge

Lessons learned

Installation guide lines

Higher concept ambitions

Application of knowledge

 
 
FEED- BACK QUESTIONAIRE (Deliverable 7) 
 
 
 
USE IF APPLICABLE THE PARTICIPANTS LIST ON THE NEXT PAGE! 
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Participants List    
 

Name of Event Workshop meeting DEPW 

Date of Event 04-11-2010 

Location of Event Utrecht - Netherlands 

 
 

Leden Projectgroep DEPW 2010

Corporatie  Wonen Breburg Jeroen Harbers Frans Lemmens Tilburg

Corporatie Ceres Projecten Peter Barendse Den Haag

Corporatie Staedion Ontwikkeling nn Den Haag

Corporatie Woonbron Frits Schneider Rotterdam

Energiebedrijf ENECO Warmte B.V. Jan Paul Poldervaart Rotterdam

Energiebedrijf Essent Warmte BV Rob Smit Lianda  Sjerps-KoomenDen Bosch

Gemeente ARC Energiebureau Theun Koelemij Amsterdam

Gemeente Gemeente Alkmaar Martijn  Droge Alkmaar / Delft

Gemeente Gemeente Apeldoorn Theo van Es Apeldoorn

Gemeente Gemeente Heerlen Hans van der Logt Heerlen

Gemeente Gemeente Utrecht  Arno Harting Utrecht

Netbeheerder Alliander Pieter van der Ploeg Arnhem

Netbeheerder Enexis Jeroen Sanders Den Bosch

Proj. Ontw 2RC Louis Hiddes Tilburg

Proj. Ontw AM Duurzaam Pieter  Hameetman Paul Dielissen Utrecht

Proj. Ontw AMVEST Michiel  Schaap Amsterdam

Proj. Ontw Ballast Nedam Bouw Wim Kleingeld Rotterdam

Proj. Ontw Dura Vermeer Hans Gosman Dolf Broekhuizen Houten

Proj. Ontw Klok Bouw Druten KDO Jurgen van Düren Harold van Rooijen Druten  

Proj. Ontw Slokker Vastgoed Arie van Es Huizen

Proj. Ontw van Wijnen Groep Pieter Birkhoff Baarn

NEPROM Claudia Bouwens Voorburg

SenterNovem Marjan Poolen Leo Brouwer Utrecht  
 

 

 


